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STORAGE CONTRACT

	Customer Details

(Please complete in block capitals)
	Please complete all fields
	Please complete all fields

	Customer Name

     
Contact Name (if different from above)
     
Registration Number
     

	Address & Post Code
     
Passport Number
     
Nationality
     

	Email Address
     
Land Line Phone Number
     
Mobile Phone Number
     


COPY OF ITEMS REQUIRED/SUPPLIED (Minimum of 3 items required)
[image: image1.jpg]
 FORMCHECKBOX 
 Passport   




 FORMCHECKBOX 
 Bank Statement

 FORMCHECKBOX 
 Company Incorporation Cert    

 FORMCHECKBOX 
 Drivers Licence

 FORMCHECKBOX 
 Utility Bill     



 FORMCHECKBOX 
 Other

SPECIAL TERMS & CONDITIONS

Please note that the following Special Terms & Conditions of this Contract

are in addition to the general terms attached below

· Access to the storage facility is from 6am to 8pm Monday to Friday, 7am to 8pm on Saturday and 12pm to 6pm on Sunday.
· All details requested above must be supplied, we will send invoices to the email address provided above, postal invoices will attract a €2 postal charge.
· You MUST notify our office by email of your departure and hand back any keys provided, you will be charged for rental until confirmed notice of departure is received.

· You are required to sign a Direct Debit Mandate form. Rental after initial charge will be by Direct Debit.
· All Storage / Rental fees are payable in advance. If payment is not made or is late, access to the storage facility will be denied. Late payments will incur an extra charge of €5 + VAT 
· If payment is not received after 7 Days of the due date, access to the storage facility will be denied and locking applied to your rented container. A release fee of €25 + VAT along with back rent will apply before access is again allowed.

· If Payment is returned / denied / dishonoured a fee of €20 + VAT will be payable.
· If payment is outstanding after 30 days, the contents of the container may be removed and sold to recoup the debt owing and any associated costs.

· If payment is returned / denied / dishonoured, you agree that we may take payment from any credit/debit card as per details provided by you.

· My credit/debit card details ending in       have been given verbally to Red Cow 20’Self Storage representative, I hereby authorise Red Cow 20’ Self Storage to debit this card in order to recover all charges due and owing to Red Cow 20’ Self Storage as detailed in the terms and conditions.

Please tick the box to confirm your acceptance of the above main terms & conditions  FORMCHECKBOX 

STORAGE CONTRACT DETAILS (for official use only)

  Address of Storage Facility: ‘Clonacool’, Red Cow, Naas Road, Clondalkin, Dublin D22DH64

  Container Number allocated to you: 
  Terms: 
  Start Date: 
  Initial Storage Paid Until: 
  Amount Paid incl. VAT: 
  Monthly invoice total payable via Direct Debit incl. VAT: 
  €50 Refundable Deposit Paid? 

I accept the agreement by typing ‘YES’ in the following box and emailing this document. This will act as your signature.      
Date      
RED COW 20’ SELF STORAGE GENERAL TERMS & CONDITIONS

1 Storage Facility

1.1 The storage provider may alter fees at any time by giving the storer 30 days written notice by email.

1.2 So long as fees are paid up to date, the storage provider allows the storer, but no other person, to use the storage unit for the storage of goods in accordance with this contract during the contract period 

1.3 Access is allowed daytime & evenings – The access hours are 6am – 8pm Monday-Friday, 7am-8pm Saturday, 12pm -6pm Sunday.  Office hours are Monday to Friday 9am – 6pm.  We will try to provide advance warning of changes in access hours by notices at the Storage yard / office, but we reserve the right to change Access Hours to other reasonable access times at any time without giving any prior notice.

1.4 Only the storer and persons authorised in writing or accompanied by the storer will be allowed to have access to the storage unit. The actions of any such person are the responsibility of the storer and are therefore liable to the storage provider 

1.5 The storage provider may refuse access to any person (including the storer) who is unable to provide satisfactory proof of identity. The storage provider may refuse the storer or his/her agents’ access at any time if it is considered that the safety of any person or goods at the storage site will be put at risk.

1.6 We do not accept any liability for any person including employees of the storage provider holding your key. 

1.7 The storage provider will be permitted access to the storage unit if necessary for the following reasons, items that are being stored which are not permitted, we are required to do so by the Garda Siochana, Customs or Fire service, Local Authority or by a Court Order, if we believe it is necessary in an emergency, to prevent injury or damage to persons or property, or to recover our fees owed to the storage provider as outlined in this contract.

1.8 The storer will indemnify the storage provider against any loss or damage suffered in breach of this contract including against any loss, damage or expenses incurred arising from any step or action taken by any person who owns or has an interest in the goods being stored.

1.9 The storer must not store any of the following in the storage unit, high value items such as bonds, jewelry, cash, securities, food or perishable goods, living plants or animals, waste, flammable/combustible or hazardous goods, illegal or illegally obtained goods, toxic polluted or contaminated goods, Firearms, munitions or explosives, radioactive materials, chemicals, biological agents, any item which emits any fumes, smell or odour or compressed gases.

1.10 The storer must not use the storage unit or do anything in the storage site which may cause a nuisance, carry out any activities what may invalidate insurance policies, use the unit as living space or accommodation or as a business or home address for the purposes of sending or receiving mail, cause any damage to any unit on site.  Items must not be stored or left outside or cause any obstruction or undue hindrance to any other storer or shared area

1.11 Courtesy to others and reasonable care for all must be exercised at all times.

1.12 The storer must comply with the reasonable directions of any employees or agents of the storage provider, and any other safety and security instructions that may be issued from time to time.

1.13 The storer must pay for the reasonable cost of repairs or cleaning of the storage unit of any damage caused by the storer or agents of the storer.

1.14 Upon request an inventory of goods must be supplied by the storer to the storage provider.

1.15 The duration of the contract length agreed upon signing must be honored by the storer, if this is not honored rental fees will increase in line with storage prices for that period of rental, then payable by the storer.

1.16 After the initial term of the contract, unless 7 days written notice is received, a rolling monthly contract term will apply.

2 Payment

2.1 Storage fees are payable in advance of the rental period. The storer must pay the storage provider fees for the storage on signature of this contract and thereafter must pay fees on or before the due date.

2.2 If fees are not paid on the due date an administrative charge for late payment will be applicable which is €20 + VAT.

2.3 You are required to sign a direct debit mandate form with the storage provider, for payment via direct debit.  

2.4 The storer authorises the storage provider to charge their bank account either via Direct Debit or current credit/debit card account in order to recover all charges and amounts due and owing to the storage provider including but not limited to storage rental fees, repair costs, malicious damage, dishonored cheques and reasonable legal and administration costs incurred in connection with the recovery of all outstanding charges and amounts owing.

2.5 If the storer fails to make payment on or before the due date, the storage provider may serve the storer with seven days written notice terminating the storage agreement.

2.6 If payment is outstanding seven days after the due date the storage provider reserves the right to refuse entry to the container – until such time payment is made in full.  A charge of €20 + VAT will be applied if entry to the container is refused due to non payment.  If this course of action is necessary, after full payment is received, the storage provider will restore access within 7 working days.

2.7 If you do not make payment by Direct Debit or have a credit/debit card or your credit/debit card has expired or is not authorised and payment is not made by some other means prior to or on the due date clause 2.2 and 2.5 above will take effect.

2.8 Should any payment made by the storer be dishonored, an administration fee of €15 + VAT will be payable and, at the storage providers discretion, such payment method will not be accepted on future occasions.

2.9 A deposit is payable on commencement of this contract.  This deposit will be returned (without interest) after the contract terminates, less any amount which maybe owed in fees to the storage provider.

2.10 In the event of a default of payment of storage fees the storer authorises the storage provider to immediately restrict access to the goods and take possession of such goods until fees are paid in full.

2.11 In the event that fees are not paid 30 days after the due date or the storer fails to collect the goods after the provider requires them to be collected.  Ownership of the goods will pass to the storage provider who may sell the goods and use the proceeds of sale to pay first the costs incurred and secondly in paying any storage or other fees. 
2.12 If the proceeds of sale are insufficient to discharge all or any part of the costs of sale incurred and the outstanding fees the storer must pay any balance outstanding within seven days of a written demand.
2.13 All costs incurred in administering the debt collection and sale process will be due from the storer.  These costs will include (without limitation) auction costs, removal costs, cleaning costs and charges for administration time.

3 Termination

3.1 The storer is still deemed to be in possession of the storage space until such time that keys if any and security fobs if any are returned either in person to a representative of the storage provider.  It is the storers responsibility to ensure keys are returned to the correct place.

3.2 After the initial contract period is complete the storage provider may terminate this contract by giving not less than seven days' written notice.

3.3 Immediately on the Termination Date, the storer must remove all goods from the storage unit and leave it clean and tidy and in the same condition as at the start of the contract.  If the unit is not in this condition all costs associated in returning the unit to this condition will become payable by the storer.

3.4 Where the contract has concluded / terminated and the storer has paid more fees than due, the balance will be refunded after the deduction of any payment due.

4 Property

4.1 The storage provider excludes any liability in respect of the goods when payment of fees or charges is overdue and excludes any duty of care howsoever arising.

4.2 Storage of goods is at the storers sole risk. and the storage provider exclude all liability in respect of loss, theft or damage relating to the goods, including damage from condensation or leaks if any, including indirect loss, lost profits or business interruption, and all liability in respect of loss, theft or damage, including damage caused by condensation.

4.3 The storer will insure the contents stored against loss, theft or damage under the storers home insurance or other insurance policy.

4.4 If the Storer reclaims the Property during a period for which payment has been made, no pro rata refund will be made.
5 Miscellaneous 

5.1 All storage fees are payable in advance.

5.2 The storage provided may from time to time make alterations or additions to these terms and conditions, and modifications will be communicated to the storer giving 30 days written notice.

5.3 Additional terms for the storage of the property are as follows: 

5.3.1 Any deposit paid (if applicable) will be refunded on the return of the security Fob and/or lock key if any , less any costs or fees owing.

5.3.2 A key /Fob for the security gate(s) may also be provided, at additional costs which should be returned upon completion / termination of the contract.
5.3.3 Red Cow 20’ Self Storage Is the trading name of Eurobin Limited, C/O TEL, Blessington Industrial Estate, Blessington , Co Wicklow, Company Reg. No. 360749  Ireland VAT Registration No.:   Phone 087-6712277

I accept the terms and conditions above by typing ‘YES’ in the following box and emailing this document. This will act as your signature.      
Date      

























































